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May 25, 2009 
 
Current list of insurance companies.  Please call Dr. 
Franklin’s office to verify the status of your insurance 
coverage. Unless clients private pay, insurance coverage 
must be verified before appointments will be made.    
 

INSURANCE LIST 
 

Aetna Behavioral Health (HMO, PPO, & EAP) Medicaid (No longer accepted due to low reimbursement  
                 rates—effective 3/15/08) 

APS Healthcare 
Mental Health Network (MHN) (not to be confused with  
  MH Net, which is not accepted due to very low  
  reimbursement rates) 

Beechstreet Corporation PacifiCare 
Blue Cross Blue Shield of Texas (BCBS)    
  (ParPlan & all other network programs) Preferred Health Care System (PHCS) 

BlueChoice Solutions Preferred Mental Health Management (PMHM) 
Cigna Healthcare (CHC)/Cigna Behavioral  
Health (CBH)  
(No longer accepting new Cigna clients due to low 
reimbursement rates—effective 3/15/08)   

San Antonio Employers Health Alliance (SAHA) 

CorpHealth Texas True Choice 
Humana Access (USAA) 
Humana (Choice Care Network) Tricare  

LifeEra (EAP) Unicare (HealthLink) 

Magellan/Magellan Behavioral Health 
United Health Care (UHC) 
United Behavioral Health (UBH) No longer accepting new 
UBH clients due to low reimbursement rates—effective 5/20/09)   

Medicare ValueOptions 
 
 

Sincerely,  

 

David B. Franklin, PhD, LCSW 
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